Subject: Preparation of CNIC NOK Shuhada / ISD- Spec Initiative NADRA

1) Over a period of time, it was learnt that processing of pension cases were

delayed due to inability of Widow (due to Iddat Period) and Parents (due to old

age / disability) to visit NADRA Regional Center for preparation of CNICs and

delay in opening of Bank Accounts. Concerted efforts had been made by W&R

Dte, AG Branch to resolve the issue at highest level. In response, NADRA has

started a special service for preparation of CNIC at door step of Shuhada families

(Pamphlet Copy pasted below). Salient feature of the Special Service are as

under: -

a.

Family of a Shaheed shall contact on 1777 or 051-111-786-100 to call the
representative of NADRA for preparation of CNIC and FRC.

Fee for urgent making of CNIC and FRC will be charged; whereas no
fee will be charged for Rider / Mobile Van.

NADRA Mobile Van / Rider will reach the house of Shaheed / ISD for
preparation of CNIC and FRC.

Preparation CNIC/ FRC will be delivered at the door step of Shaheed /
ISD.

2) Foregoing in view, you are requested to: -

a.
b.

Disseminate this info to all U/C DASBs.

Instruct the DASB (on occurrence of Shahadat / Death), to coord with
NOK for URGENT / Immediate preparation of CNIC and FRC.

In Case of non-coop by local NADRA staff or non-availability of
service at local NRC, case immediately be referred directly to W&R 5
(Shuhada Cell) W&R Dte with correct detail of NOK, Mobile No. of

Widow / Nok (not some relative or neighbor).
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